Compliance

Ensuring Strict Compliance

Earning the trust of the general public is a fundamental part of the insurance business. Therefore, it
is particularly important for insurance companies to achieve a high level of compliance. At Nissay
Dowa, all managers and employees maintain high ethical standards and respect for the law, which
ensures fair and proper behavior. Having prioritized the trust of customers above everything else,
we are making concerted efforts to promote strict compliance.

Companywide Compliance System

We established the Compliance and Business Risk Management Committee and
are taking various measures to promote compliance throughout the Company. The
Legal and Compliance Department, which was created to coordinate these
measures, cooperates with the Compliance and Business Risk Management

Committee.

To ensure strict compliance throughout the Company, we have allocated
compliance responsibilities to employees in each branch. We also have a el
Compliance Officer overseeing the Legal and Compliance Department’s i
monitoring of the status of compliance-related initiatives in each branch.
Compliance Programs “’
In seeking to nurture a corporate culture that prioritizes compliance, the N;:”
Compliance and Business Risk Management Committee has formulated a DCEER
compliance program. In addition, branches have developed their own programs
incorporating branch-specific imperatives to ensure better compliance. Pocket Compliance Guide card
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